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IFCI Venture Capital Funds Ltd]!r
IFCI Tower, 61 Nehru Placei,

New Delhi-11001¢

Phone : +91-11-26453343, 2645334
Fax : +91-11-2645334¢

IFCI VENTURE : Website : www.ifciventure.con
CIN : U65993DL1988G0I1030284

RFP No. IFCI Venture/PE-VC Funds/2018-19/03 Dated: December 21, 2018 |

RESPONSE TQ QUERY

REQUEST FOR PROPOSAL AND SCOPE OF WORK AND SPECIFICATIONS FOR FILLING THE TECHNICAL |
- AND FINANCIAL BID FOR SERVICE REQUIREMENT FOR AMC AND FMS SUPPORT (FY 2018-19)
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IFCI VENTURE

IFCI Venture Capital Funds Ltd. Delhi |
Gmgeriamg & Sfew v fie) |
(A Subsidiary of IFCI Limited)
(A Government of India Undertaking)
CIN: U65993DL1988G0I030284
16" Floor, IFCI Tower, 61, Nehru Place, New Delhi — 110019

Phone No:- 011-4173 2516 / 90 |
Fax: 011-26453348 i
www.ifciventure.com

Date of Issue: December 11, 2018 |

: \
Last Date of Submission: December 26, 2018 up to 1100 hours (IST) !
|

Sl. No. Queries/ Points raised [ Response from 1IFCI Venture -
1 ATS support of Oracle (Back 2 Back Support renewal with a
Oracle will be provided by the Bidder for the FMS Period) !
and co-ordination with the OEM to get the latest patches | The Corrigendum issued vide RFP No. IFCI | |
implemented. And penalty shall be imposed on the | Venture/PE-VC Funds/2018-19/02  dated
service provider Bidder if there is failure to meet the December 21, 2018 contains requisite
uptime requirements due to any reason. We can quote | information the query.
with ATS support and maximum penalty to be capped up
10% of Annual AMC value. Please confirm? N e
2 Please share prebid meeting schedule In the absence of the pre bid meeting one
can put up further queries till 24th December
B ' 2018 till 2:00 p.m. over email

In view of the above, it may noted that the proposed bidder is to abide by all the terms and conditions in the RFP
issued by IFCI Venture and it may also be interpreted that the bidder to submit the bid only if eligible as per |
applicable laws, rules and regulations otherwise IFCI Venture reserves the right to reject the bid,

All other terms and conditions of the RFP issued on December 11, 2018 will remain unchanged. |

Place: New Delhi
Date: 21/12/2018
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