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IFCI VENTURE

CIN : U65993DL1988G0I103028

RFP No. IFCI Venture/PE-VC Funds/2018-19/02 Dated: December 21, 2018

CORRIGENDUM |

REQUEST FOR PROPOSAL AND SCOPE OF WORK AND SPECIFICATIONS FOR FILLING THE
TECHNICAL AND FINANCIAL BID FOR SERVICE REQUIREMENT FOR AMC AND FMS SUPPORT
(FY 2018-19)

- IFCI Venture Capital Funds Ltd. Delhi
@révwetIg A SR v MAe)
(A Subsidiary of IFCI Limited)
(A Government of India Undertaking)
CIN: U65993DL1988G0I030284
16" Floor, IFCI Tower, 61, Nehru Place, New Delhi — 110019

Phone No:- 011-4173 2516 /90
Fax: 011-26453348
www.ifciventure.com |

Date of Issue: December 11, 2018
Last Date of Submission: December 26, 2018 up to 1100 hours (IST)

Modifications in RFP vide Tender No. IFCI Venture/IT/2018-19/01

| 1. PAGE 2 OF THE RFP: |

| The existing clause / point “Quotations are invited in Two Bid System (Technical / Pre-qualification bid and
Commercial / Financial Price bid) in sealed envelope from Bidders / Service Provider Companies for the award of |
on-site “Facility Management Service” (FMS) & “Annual Maintenance Contract” (AMC) of Computer Hardware i
| Equipment’s and other peripherals at registered office of IFCI Venture Capital Funds Limited (IFCI Venture) at
| Nehru Place, New Delhi for a period of consecutive three (3) years.” ‘

| to be read as

"Quotations are invited in Two Bid System (Technical / Pre-qualification bid and Commercial / Financial Price
| bid) in sealed envelope from Bidders / Service Provider Companies for the award of on-site “Facility
| Management Service” (FMS) & “Annual Maintenance Contract” (AMC) of Computer Hardware Equipment’s and |
| other peripherals at registered office of IFCI Venture Capital Funds Limited (IFCI Venture) at Nehru Place, New |
| Delhi for a period starting from 1% January 2019 and expiring on 315t July 2020.”

iJ 2. MODIFICATION IN CHAPTER 1 - ELIGIBILITY CRITERIA AND GENERAL CONDITIONS !
i

* Under clause 1.1 Tenure for the Contract:

|| The existing clause / point “3 years’ service tenure, subject to condition that the service provided fulfils IFCI ‘
| Venture's requirements, else the service can be discontinued by issuing 1 month notice” |

|| to be read as 3

£0. 260 '
2 ofpoeiop
S\ '

\,\\}" e
\ P

d g




l \\33;;’\.
HETVENTL K3 4
“The tenure of the Contract shall start from 1%t January 2019 and shall expire on 31%t July 2020 subject to
condition that the services provided fulfills IFCI Venture’s requlrements else the service can be discontinued at
the sole discretion of IFCI Venture giving One month notice.”

3. MODIFICATION IN CHAPTER 2 - SCOPE OF WORK

» Under clause 2.1 Scope of Services,

The existing clause / point “"ATS support of Oracle (Back 2 Back Support renewal with Oracle will be provided by
the Bidder for the FMS Period) and co-ordination with the OEM to get the latest patches implemented.” is
removed and may please be ignored.

e Under clause 2.3 Facility Management Services Scope:

The existing clause i.e. “Bidder shall provide FMS for Oracle & Linux Support on Server limited to Oracle
database/ Application Server administration, backup & recovery, troubleshooting & patch/release updates.
(Note: It is assumed that the Bidder shall procure ATS support for IFCI Venture for the FMS contract)”

to be read as

“Bidder shall provide FMS for Oracle & Linux Support on Server limited to Oracle database/ Application Server
administration, backup & recovery, troubleshooting & patch/release updates and also include FMS services
through L2 level engineer with 2 years' experience in Oracle database / application, Linux, Windows AD,
Windows Server, Exchange server and Veritas backup Exec.”

4. MODIFICATION IN CHAPTER 5 - TECHNICAL BID FORMAT

o Inthe table under Serial Number 11:
The existing clause / point i.e. “"ATS support of Oracle (Back 2 Back Support renewal with Oracle will be
provided by the Bidder for the FMS Period)"” with criteria score of 5 is changed and to be read as

“EMS services to be provided through L2 level engineer with 2 years' experience in Oracle database /
application, Linux, Windows AD, Windows Server, Exchange server and Veritas backup Exec.” with criteria score
of 5.

5. MODIFICATION IN CHAPTER 6 - FINANICAL / COMMERCIAL BID FORMAT:

The contents of said Chapter is changed and to be read as below:

DESCRIPTION | TOTAL COST TO BE FILED BY BIDDER (IN RS.)
Validity of Facility Management Services (FMS) and AMC of Computer Hardware shall start from 1% January |
2019 and shall expire on 315t July 2020 at the following quoted price per year basis. (PLEASE NOTE THAT |
NO ESCLATION / INCREASE IS ALLOWED ON YEAR ON YEAR BASIS). ]
Year 1* (15t Jan’19 to 31% Dec'19)

Year 2*(1% Jan’20 to 31% July'20) I

TOTAL (INCLUDING APPLICABLE TAXES)

* Detailed break up of cost to be provided in the format below for the particular year:

Modified assets / services required under the AMC / FMS Services

Sl. No. Specification Model / Part Numbers | Qty. | Cost in Rs. | Costin Rs. for
for Year 1 (1%t | Year 1 (1%t
Jan'19 to 31%t | Jan'20 to 31%t

n B | Dec'19) July'20)
I) | Annual Maintenance Support Services (AMC) ]
Printers/ Scanners ] |
HP LaserJet | 1020plus [ 1 ] , B
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HP LaserJet 1505N 2 | B

HP LaserJet 1505 standalone 1 | I

HP Laserlet M1522N (print, scan, copy, 1| |

fax)

Laser Jet 1005 1005 1 N

HP Laser Jet 1022N 1

HP Laser jet M202n 3 B

HP LaserJet 1020 1 o I

Laptops and Desktops L R

Sony Laptops CR26GN 9

Lenovo Laptops G230 1

Samsung Laptops NP535U4C-SO2IN 13

HP Laptops PRO 444G2 8

Desktops 8

Network Solution -

Catalyst Switch Catalyst 2960 series | 1

(manageable) L )

DLINK (manageable) DES-1228/ME 1 L |

Servers and Back up devices ) | o

Servers HP SERVER DL380G5 4

| HP SERVER DL380G7 1 - ' ]
Backup LTO 2 Tape Drive Ultrium 2 (Model 1 |
. No.EH842A) i -
Sub Total i
IT) | Facility Management Services (FMS) B

FMS Charges towards L2 level engineer with 2 to 3| 1

years' experience in Oracle database / application, Linux,

Windows AD, Windows Server, Exchange server and

Veritas backup Exec) o >

Sub Total j ] ]

Taxes as applicable B i _W

GRAND TOTAL (including Taxes) ]
Important note for all bidders who had already submitted their bids till date in closed envelops
in the tender box, that the costs mentioned in the bid w.r.t the mentioned assets will only
qualify. Accordingly, in case, if any bidder wishes to submit the revised bids w.r.t. the modified
assets, they may do so by mentioning "REVISED BID” in the envelope. ]

Important Note: During the tenure of the contract, in case any asset / services are removed by IFCI Venture,
then the payment of the same shall be made on pro-rata basis for the remaining. Further, IFCI Venture shall
have the right to select and reject any of the assets /services mentioned above under AMC / FMS services /
during bid process.

In view of the above, it may noted that the proposed bidder is to abide by all the terms and conditions in the
RFP issued by IFCI Venture and it may also be interpreted that the bidder to submit the bid only if eligible as
per applicable laws, rules and regulations otherwise IFCI Venture reserves the right to reject the bid.

All other terms and conditions of the RFP issued on December 11, 2018 will remain unchanged.

Place: New Delhi e
Date: 21/12/2018 /& GRAPITON
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